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e cent ! The West Shore Rotary Club
il Kelly 2
Vice President : .
Julie Bialowas : Fairview Park Chamber of Commerce

Second Vice President

ep— 2009 Golf Outing

Treasurer
Angelo Russo : June 10, 2009
Past President : 11:00am Shotgun Start
Marjorie Snyder -
Executive Director ° Bob-O-Links
John Sobolewski : Route 83

Avon, Ohio

Executive Assistant

Sharon Matthews

$80 per Person
$300 per Foursome
$340 per Foursome with Hole Sponsorship

BOARD MEMBERS §-

Eileen Donahue : $30 dinner only
Angela Erdelack ) .
. . Platinum, Gold, Silver, and Bronze
Janene Miclau Kubit . .
Sponsorships Available
Bob Leusch
Sharon Pelagalli 4 Golf Package Includes
. ) 18 Holes of Golf with Cart for 2 Golfers
Denise Smith ° Starter Kit (Balls, Tees, Fun Stuff)

Lunch at the Turn

. Pig Roast Dinner
INSIDE THIS ISSUE Open Bar

Board of Directors.... 1
Golf outing ............. 1 For Tickets and Information Contact:

Frank DiLalla (Rotary)
440-892-6727

Member News ...... 2-3 or

L Sharon Matthews (Chamber)

Application............... 4 440-779-7396

President’s Letter..... 2
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PRESIDENT'S LETTER

Dear Chamber Members,

Ah, the smell of freshly mowed grass, leaves popping out on the trees, that yellow thing in the sky... makes a
member’s fancy turn to...golf of course. Have you signed up for the golf outing? It is certainly a great value for the
price...golf, food, drink, prizes, fun with fellow Chamber and Rotary members, all for 80 bucks. What a deal. The
outing is June 10th at Bob O Links Golf Course.

Our lunch speaker for the May lunch meeting is Mark Dodosh, Editor for Crain’s Cleveland Business. Mark will bring
us up to date on the Northeast Ohio economic forecast. We are all anxious to hear some good economic news and
I hope he can paint a rosy recovery picture for us.

The April joint luncheon meeting with the North Olmsted Chamber and the Olmsted Chamber was held at the Polaris
Career Center. The food prepared and served by the Polaris students was very good. The school is expanding in
both the number of students enrolled and curriculum offered. It is a top notch resource for our community.

The June lunch meeting will be a joint meeting with North Olmsted and Olmsted at the Radisson in North Olmsted
on June 18. This is the annual picnic and networking meeting, so everyone is expecting some networking to hap-
pen. The joint lunch meetings are a great opportunity to meet some potential new customers that we do not see at
our regular lunch meetings. | hope you are able to make this meeting work for you.

If you are not able to attend a lunch meeting, try the joint business after hours at Smokey Bones on May 19th at
5:00pm. Free delicious appetizers and a cash bar should provide the proper atmosphere for partying and network-
ing. | hope to see you there.

Will Kelly, President

UPCOMING EVENTS

DATE EVENT LOCATION SPEAKER
TIME
May 13, 2009 NETWORKING LUNCHEON Gemini Center Mark Dodosh
11:30am - 1:00pm 21225 Lorain Rd. Editor
Cost: $20 per person Fairview Park Crain’s Cleveland Business
RSVP is required
Contact fpchamber@gmail.com
or call 440-779-7396
May 19, 2009 JOINT BUSINESS AFTER HOURS Smokey Bones No Speaker
5:00pm - 7:00pm 25785 Brookpark Rd.
No cost to attend and no RSVP is North Olmsted
necessary. Enjoy complimentary
appetizers and a cash bar
June 10, 2009 GOLF OUTING Bob-O-Link Golf Course
11:00am Shotgun start Center Rd. (Rt. 83)
The Chamber and Rotary are teaming up Avon
for a fabulous outing this year! $80 per
player or $300 per foursome: includes
golf, lunch & dinner. $30 dinner only.
June 18, 2009 NETWORKING LUNCHEON/PICNIC Radisson Cleveland Airport No Speaker
11:30am-1:00pm 25070 Country Club Blvd.
Cost: $20 per person North Olmsted
RSVP is required.
Contact fpchamber@gmail.com
Or call 440-779-7396
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WELCOME NEW MEMBERS!

DKM Salon & Spa O’Shea & Associates Co., LPA
Debra & Jim Meadows Michael O'Shea, Esq.
21571 Lorain Rd. 19300 Detroit Rd., Suite 202
Fairview Park, OH 44126 Rocky River, OH 44116
440-331-2395 440-356-2700

Right Contact, Best Contact: It may seem hard to believe, but many companies don’t have the appropriate information on their website to allow
customers to easily contact them. Don’t make customers search for you—instead, create a clear, concise contact page. Here’s how.

® Create a contact page and call it “Contact Us” or “Contact (organization name)” and make sure the link is on
every page of your website.

® Be sure the link title and the page title are the same. For example, if you call the link "Contact Us" on your
homepage, the page you take visitors to should also be titled "Contact Us” so they will know they have
reached the correct page.

® At a minimum, include the following pieces of information on your "Contact Us" or "Contact (organization
name)" page:

® Organization mailing address
® Street addresses for any additional regional or local offices

® Phone number(s), including numbers for any additional regional or local offices, toll-free numbers, fax numbers
and TTY numbers, if available

® Means to communicate by electronic mail (for example, email address(es) or web—based contact form)

® Your organization’s policy and procedures for responding to email inquiries, including whether you will answer
inquiries and the expected response time

® Contact information to report data problems
You also should consider listing the names, titles, phone numbers and emails (as a hot link) of any employees who assist with customer service,
especially if you have multiple divisions of your company. For example, your page could say “For assistance with widget, contact (fill in appropriate

information) and for assistance with gadgets, contact (fill in appropriate information), etc. ” This step will help the customer contact the most
appropriate person to assist them and, hopefully, head off any potential frustrations.

Excerpted from websites.gov

Polito Paulozzi Rodstrom LLP Cornerstone
Attorneys at Law Psychological
Personal Injury -« Criminal Law < Estate Planning .
21300 Lorain Road SerVICCS

Fairview Park, Ohio 44126

Tel 440.895.1234  www.ppr-law.com Behavioral Health and Wellness For
o Individuals
20777 Lorain Road ° Famlhes
Fairview Park, Ohio 44126 B .
440-356-4413 » Fax: 440-356-9077 [ usSInNesses

e-mail: mayor@fairviewpark.org

Eileen Ann Patton (440) 801-1655
Mayor 22915 Lorain Road

@9/ g’é%(/wew Py Fairview Park, OH 44126
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___ BuUSINESS MEMBER*= $125 _ ASSOCIATE MEMBER = $30 _ New

ALL NEW MEMBERS PAY A ONE-TIME ADMINISTRATIVE FEE OF $25.00
PLEASE PRINT

BUSINESS NAME

RENEWAL

MEMBER NAME TITLE
STREET ADDRESS

City STATE ZIp
PHONE FAX

EMAIL WEBSITE

BUSINESS SPECIALTY

RECOMMENDED BY

*FEE 1S DEDUCTIBLE AS A BUSINESS EXPENSE

SEND APPLICATION AND CHECK PAYABLE TO:
FAIRVIEW PARK CHAMBER OF COMMERCE
P.O. Box 26047
FAIRVIEW PARK, OH 44126
WWW.FAIRVIEWPARKCHAMBER.ORG




